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®he innovation and advancements in
the telédcommunications industry
coritinue to #edefine the very fabric of
dur society, enabling seamless
connectivity andttransforming the way
we work, intefact, ghd experience the
world dro#nd us. Thé innovation in the
industry forrns thé foundation that
fuel¢the digital revolution we see and
ekperience tod#y. However, the
competition in the sector is intense
and is only going'té intensify further
as p#r the industty outlook reports.

Corfigure,"Price, Quote. Three simple
ternis that becdme not so simple
when fating the ever-rising demands
of'businiess customers. How can my
sales force be more efficient? How can
| Juide them #o offer the best fit
sdlutior#for their client? How do |
incentivize digital’hannels with digital
only pron#otions? These and many
mot#e challenges motivated us to build
the CPQ engine.
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rends 2024: What will drive growth and lead innovation in the sector?”

published by the global consultancy firm Simon-Kucher identifies the following
as some of the challenges Telcos face:
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This is furzher exacerbated by the fact that
consumers now enjoy far more options when
it comes to te(co services. For instance,
broadband customers can choose from a
naix of terrestrial wireline, terrestrial wireless,
space-based Wirelegs networks and fixed
wireless $igtegs (FWA). And within these
options, the configurations by different
features such.as bandwidth, speed and
availabilfty etc. can yary greatly too.

The more choices you have, the harder
it becontés to mbke a decision. This
psychological concern has a huge
impact onT customér’s buying decision.
This is called the Earqdox of Choice.

EEdSoli| of thredtigemave nuetpefadse¥ {WRBY)-8t may become worse
with the economic downturn as higher inflation levels ar2 expected
to continue n the year.
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Inthe fagk of'these challgnges, Telcos must structurg'themwelves to prioritize
digitalisatigh of their salegprocess and customer Journeys. SELISE’'s CPQ
(Configure, #ricét Quote) piatform is designed to do! jest'tha¥ It providles end-to-
endtadtomiition of thig' gales process that reduces lead tithe to offers, and
céstomier-centric#iser jotitheys that facilitate smoo#i ‘handoffs fiom sales to

order fulfilment and service assurance

Configuie

Wehadaerdd actesl oo sdHitd «Zu st Bt va ot e Iy 2, —

Creéate ofcorntddex prdaluct based on a business- relevait catlection or
faitur&cémbinations toumeet customers’ specific needs.

Psicle

Howz Ao ch deee tHe pranilictatost?

Create differentpricing gtieins for complex quotes usibg base prices
and discounts, iicluding one-time, recurring, and usa@e-based
pricing models.

Budte

Ho6u -egrifwéprovige/dusfoffibrs withcdlgtailgd Giiotds?

E¥tensive cnfiguration ¢gptions and accurate pricing work fogéther to
allow #ou to dietite a qustedor your customer's considération.

SELISE’s CPQ engine has already

been successfully deployed in our baur sales personhel can swiftly

. . configdrefintrig¢ate solutions,
cligiit telecom companies, and has g

provieD to ke effektive in optimizing offer obinpetitive pricing, and
producé dcaurate quotes
effértlessiy with #he platform

powdded by SELISE's CPQ engine”,

opégratichsfautomiting intricate
sales procedures, shortening sales
cycles, and#fhproving the overall

. - says one of our clients.
céstomer journey. Y
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Product Configurator Features

CategorypSetting
s+ &ohegfaryocractiash, 6aim frontend level
» &ofegfryiypEsTanoehgesromriernet, 'efectionics, echanicdoclothes, etc covering all industries
s Ebsy edit, @619 Hr arrargerdiert$a9 prodiags cat@golies as per business requirements

Produicti Management
+ &9éqte 'anadRINg [Harddcts,&r2d gbpRip e aCcording to the requirement
» Berid2icomplete 2\d6ed ve9od, Gf*the saif@s order to customers.

Klanage Bundle
» DERS avdddrop thze, d82r8%al@n@ prisdugts to create bundles
+ §92vida bundie fege| gdeinggond promotions
» iy, 98les And GordiBons on bundles

Product Configurator Ihtegrated WitR Xie ERP Bystem

PM Core System

Canfiguire

Eshpe Fiptiuct @6pHEIrcEOApF
fRiABx©Mabar . -
P ioing [0 Qffgr BoApF
HREHCM D
Real timea L
Requast/ FON Job Rule?EDGIFRAF?
Rptiust@aiaiogD Response - -
L A bLciapter Bugptes
BivAg e f@ting AFD
CBdies @IRpSsnGD OBdies @aredgrEieRit
REREnging."

Tibeet Gt beE O A I €£ OH G s-threaigor Ry CREEIEL) thie mASSEBEPITCE AtId; priting ¢ OMfigeifationtas
HesehipRidcisshoe

ProduciRules Pricing/Rules
s Elddoree e irppl et eineEaddnsaxU N + $e$ Up Hyriomis prigg<changes for Product
éandiion®angealesaacdoss products awhen it's taken,géiz8Product Bx
s Belectiod rulas alldw the, 2@pendency of one * BeBappriE3ryte9fdrapetdBicaquntries via
$9aGECt With 8ASENET Prad\REL in terms of @28190ty/bosed priingdsupport
validatisngeeabling, asdisabling logics * &Ieqte,@Ne293ANBRB gt InUOUS promos
+ ‘Quatii9aruleigiyws t6 setthe, 2estrictions on 29 diszdunts

thesmaraye¥ of qUAMI2esthat a product
sk®uld'Be taken



Pricing Module

Fhis-moduts Bredsted 28fdricre@ddismndiconversion ofanddtierta4’ eompleted
o$der,Fhé B5ded af thid) s argiyibly sales agen#d WithitherHelgoaitibig¢d4d)gl#they
2'arbeasily &dd- $sstdrhersOisithe 8gsterdn and create offd@sstThe Sijés ag@nt can
difgio2e 6B s¥ $rortH\Abi thds 43 4 5 ) @) dfdplicable to a PR deif &' amigoapply
HesdrdindEBiBicoord biglys Custdifidr information i5 Sted in-the0Systdrd once
ot REKkbeertsen))@nd#itde.agto filled during-th2screbiendo i Gtdeesossrs.

Convert quote ke order Ruote versions [@

Quiotes can hove different tags like Lost, Maintcin versions of gucte for one same
! ect, Won ete. Eventuclly "Won quotes order. These Versions could be used to
can be converted to aetrual order. credts quotss for ather customers too

Document genaration Product Catslegue

Genarate a glcte documant with logos, Ligital Ecornmearce driven product
thieming and cther dsteils which can be catelogus far sasy search and finding of
sent to the cuist daesired preducts

@[]
Quoie Creution Mcrage Grder =

Configure addoens, products and bundles admin/Sales can upddte the status of
to credgte a guote each order via Aamin cockpit. Customers
can clso track the status of their order.

Piémeétion Engine

Fhis#od)| 'HUdMEH e K848 % r2 GEd -customize dbgrdirodi s & I5b BSites 2pBoducts
ard t&Q4lissadrnty 26 skiec28bl 'pdusts and bundles. Fhes@prdmétdns can
20D 496 VEriohis sHdco Uit Sy@ds intluding time and'¥pluns2ddigsountsdvhich are
Buji #d 2dte o M6H K BuSh2'Ssbcases.



Scope for customization
of new features
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k Esbaibliph puartonépdhjps difdpouxstprmixEadopauits dndxpricing for
intiiviGina " paotrigkée

k EonaiiNtarhe White \lmb&\ling ok iidks fofteacto priyer, érsuring brand
toppistéhoyohitKrexyhition.

PRIEIBNE

k Prwidenpaotily@ygresan ot sapbXu stanoer gobteixes itnotigh real-
timegrop s fimincbpives.

k Bk behmviopsYetat¥ah X0 Pr¥aiopfs b /orf dpfspdic. nemabling
inkornvechpusine$p dgrisigny Koded \dnonvprerhemnsiV@pgiita analysis.

SElf-Seivite IFuektith@REYNMs

k EntnbleYefagaUstproversrto adepp hibeniy alelgah proatucts{ @dd'them to their
o[ ond Ronplete finEXGEweckdppProcess.

k ImpleonemtpndmsefifrsdrirmeXa piptidqtin gmhdntek ke user experience for
evigpUggsii offefing gfiXater conyemeXce 8ndbbivtoodmfy Kgheir interactions
With thepSiem.









